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• We asked our customers what features they used most often in their previous 
platform.  Based on that information, we will review how to achieve those 
same actions in your new platform. 

• For an in-depth product walk-through, we host a webinar that reviews all the 
features and functions included in your new ConstructConnect account. You 
can register here.

https://attendee.gototraining.com/7z4x5/catalog/654368145614467328?tz=America/New_York
https://www.constructconnect.com/contact-us/training-request
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• In this training guide, we will cover how to: 
• Update your profile

• Find and run your saved searches

• Create keyword, project title and company searches

• Watch/track projects and companies

• Set up email notifications
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• When you first log in you will be prompted to 
complete your profile. Your profile is in the top 
right-hand corner of any screen, just click on ‘You 
and Your Company’. You can update your 
company contact info and add a web link for 
lodging. Be sure to save! 
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• By setting up your Predict Preferences you will be matched with 
projects that are most relevant to you. 
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• How to Find and Run your Saved Searches

• In your previous platform, you could access your Saved Searches 
in 2 ways:

• Click on your search from your Dashboard or

• Use the Search Tab drop down
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• How to Find and Run 
your Saved Searches

• To access your Saved 
Searches in your new 
ConstructConnect 
platform, move your 
cursor down the Left 
Blue Bar and hover 
over the “Magnifying 
Glass” symbol. 
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• Search type “Smart” = will search for variations of your words while 

“Exact” will only give results exactly as you typed it. You may remember 

you had these same choices on your previous platform.

• Project Title - Change to Projects – Title – This will look for the 

keywords throughout the project title.

• Company Search - Change dropdown to Companies – This will allow 

you to search for companies throughout your subscription region or 

companies listed on projects throughout your subscription region.

Enter company name or

Leave blank and use filters for a list of companies.  
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• Filter Search
• Searches can also be done by 

selecting any filters you’d like from 
the menu on the left side that would 
be relevant to projects you want to 
see in your results.  

• *Pro Tip* 
• You do not have to pick an option for 

each filter.  If you leave a filter blank, 
you will just get results from every 
option within that filter. 
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• Save a Search
• You can save the search by selecting Save Searches to the right of the Search 

bar. 
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When you save a project 

search you can:

• Name each of your 

searches

• Give that search a 

search tag

• Save as a New Search 

or

• Save your updates 
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Instead of tabs across the top of a project, information is clearly 

and concisely presented
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• Watch icon 
• In the top left of the project, you’ll notice the star. When you select the star, that 

project will be added to your Watch List.  You’ll now be notified of any changes 
to those projects. 
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• Watch List
• You can find all projects you're watching by selecting the heartbeat icon and 

watch list. On your previous platform you had the availability to select what 
folders you would like to place projects in. Now all your projects and companies 
you're watching will be found in one central location
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• Setting and Privacy 

• Here you can decide how you’d like to receive each type of notification. 

• Pro Tip* Watching Projects will allow you to be notified of when a 
contractor has been selected for that project
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• Live Chat

• You can click on the live chat Speech Bubble in the top right-hand 
corner for Customer Support.

• Training

• Select Training from the drop down under your name to be taken to our 
Training Resource Page. 

https://www.constructconnect.com/contact-us/training-request


Questions?
800-364-2059

training@constructconnect.com


